
FOR IMMEDIATE RELEASE 
 

NEW SECURITY MEASURES IMPLEMENTED AT HARTFORD’S XL CENTER 
Metal Detectors Installed to Insure Safety and Security for Patrons during Events 

 
Hartford, CT – January 10, 2018 – Providing a safe, engaging and fun environment for all fans is a top priority for 
Spectra Venue Management, operators of the XL Center in Hartford. Beginning with events on January 11th and 
for all subsequent events, upgraded security measures are being implemented at the venue to ensure the safety of 
all guests that enter the facility. 

These new security measures, in addition to the bag and prohibited items policies, are consistent with other 
entertainment venues, universities and major sporting facilities in an effort to create safe environments for 
patrons.   

Patrons accustomed to using the XL Center’s Atrium area to navigate the downtown corridor should also prepare 
for interruptions on event days.   

Fans are encouraged to allow for extra time to enter the XL Center for events and to leave non-essential items at 

home by minimizing the number of personal items they bring and remove any items that may trigger the alarm 

before walking through the detectors. Guests will need to empty their pockets into a bin but will not need to 

remove their belts or shoes.   

All guests will be subject to search, at XL Center’s discretion, of their person and or/possessions, including purses 

of normal size.  No bags, backpacks or briefcases will be allowed.  An exception will be made for medically 

necessary items and diaper bags with an accompanied child after proper inspection. Over-sized and prohibited 

items are unable to be stored at the venue.     

For more information and for a complete list of prohibited items and bag policy, visit XLCenter.com. Frequently 

asked questions can also be found below.  

Frequently Asked Questions 

Q: Can I refuse to go through a metal detector?  

A: Yes, guests who opt to not go through the metal detector will be wanded, which may delay entry into the 

venue.   

Q: Do I need to remove my belt, shoes, and jacket? 

A: Fans will not have to remove their belts, shoes and jackets. Our new state-of-the-art walk-through metal 

detection systems are able to account for certain personal belongings and will not trigger the alarm. 

Q: Is there a line for fans that do not have bags or purses?  

A: Fans without bags or purses will have expedited entry through a designated and dedicated lines marked by 

signage at the venue.    

Q: How do the increased security measures affect fans with wheelchairs?  

A: Our metal detectors are wide enough to allow easy entrance into the venue. However, wheelchairs will likely 

trigger an alarm. If the alarm is triggered, the guest will be checked with a metal detector wand.  

Q: I have a medical device that sets off metal detectors. What is going to happen to me at the gate? 

A: If a medical device sets off an alarm, the guest will be checked with a metal detector wand. Our metal detectors 

will not have any adverse effect on medical devices, e.g. pacemakers, joint replacements, oxygen tanks, etc. 
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ABOUT XL CENTER  

The XL Center (XLCenter.com), is a 16,000 seat multipurpose arena located in downtown Hartford, CT, and 

operated by Spectra Venue Management. The arena, home to the Hartford Wolf Pack (AHL), University of 

Connecticut Men’s Ice Hockey, and Men’s & Women’s Basketball, was built in 1975 and underwent major 

renovations in 2014. The XL Center entertains millions of visitors annually with a variety of concerts, family shows, 

sports, consumer events and trade shows throughout the season. 

 
ABOUT SPECTRA 
Spectra, a fully-owned division of Comcast NBCUniversal, is a full-service hospitality firm that is committed to 
enriching the communities we serve and providing solutions to every aspect of the live event experience. Spectra’s 
holistic approach to the sports and entertainment industry enables its network of integrated services to be 
efficient, creative, and engaging in creating incremental value, profits and an enhanced customer experience. 
Innovation is part of our DNA, and Spectra specializes in creating and executing marketing strategies that engage 
our communities and developing behind-the-scenes processes that achieve new levels of operational excellence. 
 
CONTACT 
Danielle Griebel 
Director of Marketing – XL Center 
Danielle_Griebel@comcastspectacor.com  
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